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Abstract

The purpose of this research was to study psychological experiences in life learning from work
performance of patient-assisting employees of Sri Thanya Hospital.This research was a qualitative research
based on phenomenological concept. The key informants were 10 patient-assisting employees of Sri
Thanya Hospital purposively selected based on pre-determined criterion. Data were collected by in-depth
interviews together with participatory observation. Data were analyzed with content analysis. Research
findings revealed that psychological experiences in life learning from work performance of patient-
assisting employees of Sri Thanya Hospital comprised four issues: (1) young age background, which
consisted of two sub-issues, namely, 1) family background, and 2) graduation from study; (2) entering work
age, which consisted of two sub-issues, namely, 1) starting the work, and 2) decision making condition; (3)
learning experiences, which consisted of two sub-issues, namely, 1) understanding life, and 2) being proud
of oneself; and (4) possessing human values, which consisted of four sub-issues, namely, 1) satisfaction
with duty, 2) doing good things without discouragement, 3) sufficiency means adequacy, and 4) avoidance

of evil actions.

Keywords: Psychological experience, Life learning from work experience, Patient-assisting employee
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